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Grizzly Gazette 
Grazing on whatever we can find to satisfy the hunger... 

PLEASE! 

Check your junk e-mail box 
to be sure your email copy of 
the Grizzly Gazette and other 
important correspondence is 
making it through!  We try to 
communicate with email  
regularly to save a tree (and 
the sanity of the people who 
work in the print-shop!)  

We are listed as: 

info@yellowstonejobs.com 

Winter Hiring is Mostly Finished... 

But Summer 2012 hiring is right around the corner!  

Applications for next summer will be reviewed begin-

ning in November and December.   Remember to 

apply early to get the best chance for consideration 

in the job you really want.  The number of applicants 

for next summer is expected by be very large once 

again, so get a jump on the competition by getting a  

fully-completed application submitted soon. 

 

Just go to www.yellowstonejobs.com to apply for the 

Summer 2012 season.   Hope to see you next summer! 

Summer of 2011 is coming to 
a close in the world’s first 
(and admit it; the greatest) 
National Park. 

The season was a mix of  
happy and sad, cold and 
warm, snow and wildflowers, 
wildlife confrontations and 
beautiful animal babies, vast 
numbers of visitors and great 
guest service. 

While the experiences differ 
a bit each year, we can count 
on Yellowstone to give us her 
beauty and her wild savagery 
with every season.  Mixed 
together and served on the 
same plate for each person 
to consume in their own per-
sonal way.  

Yellowstone saw another 
high number of visitors 2011, 
even in the face of a drag-
ging economy and high na-
tional unemployment levels.   
Proof that the wonders of 
this place call to people re-
gardless of what the situa-

tion is at home. 

John Muir, one of the founding 
fathers of U.S. conservation, 

said "Everybody needs beauty 

as well as bread, places to play 
in and pray in, where nature 
may heal and give strength to 
body and soul."  

If there were ever a time in 
America’s history where Muir’s 
words would ring true, it may 
have been this summer in Yel-
lowstone. 

Helping millions of visitors in 
Yellowstone have the experi-
ence of a lifetime could only 
have been possible with the 
Summer 2011 Yellowstone 
Staff.   As a group of people 
drawn together in one big 
team, we shined!  

Great comment card after 
great comment card came in, 
praising our service, our smiles 
and our willingness to help. 

We experienced an amazing 
number of Xtraordinary Card 

recipients this summer, which 
clearly shows the “above-and-
beyond” attitudes the Summer 
2011 team carried throughout 
the season. 

As if that weren’t enough, 
Summer 2011 staff completely 
rocked the Ecologix ISO 14001 
Environmental audit!  We re-
ceived a perfect score with no 
deficiencies, a rarity in the 
United States for any hospitali-
ty industry entity, and proving 
that the Yellowstone team 
cares about preserving this 
place for the generations who 
will someday walk down the 
same trails to watch Old Faith-
ful erupt.. and the baby bison 
prance across Fountain Flats.    

Reach around, right now, and 
give yourself a giant pat on the 
back for a spectacular season!  

Thanks for your efforts this 
summer, and for being a part 
of our amazing 2011  
Yellowstone family. 

 

Other Quotes by John Muir: 

http://www.yellowstonejobs.com/
http://www.sierraclub.org/john_muir_exhibit/life/muir_biography.aspx
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UNEMPLOYMENT TIPS 
 
Wyoming: 
 
Not a resident of Wyoming: 
 

If you are not a resident of WY and 
filing a Wyoming claim, you can call 
toll free (866) 729-7799.  You cannot 
call this number inside of Wyoming.  
You can also use the website at:  
doe.state.wy.us/InetClaims 

 
If you live in Wyoming: 
 
You can use the website at:  
doe.state.wy.us/InetClaims or call the 
Claims Center at (307) 473-3789. 
 
Montana: 
 
If you live in Montana, but all of 
your work is in Wyoming, you 
need to file a WY interstate claim by 
calling toll free (866) 729-7799. 
 
If you live in Montana, but work 
in two or more states, you need to 
file a MT combined wage claim 
through Montana.  

 

If you live in Park County or west of 
Park County, call Helena at:  

(406) 444-2545. 

 

If you live east of Park County, call 
Billings at (406) 247-1000. 

 

You  may also use the website at: 

app.mt.gov/ui4u/index 

 

Please note: Just because you 
have a Montana address does 
not mean you can file for unem-
ployment in Montana.  If you 
work in Wyoming, you must file 
an interstate claim with Wyo-
ming and need to file through 
Wyoming. 

 

WYOMING E-FILING EASE 

 

If you worked in Wyoming this sum-
mer and plan to file for unemploy-
ment, you can do it on the internet.  
To file your claim online, you need the 
following information:    

 Social Security Number 

 Names, addresses, phone numbers 
for all your employers for the last 18 
months.  

 Name and local number of your 
union hall. 

 Alien Registration number (if appli-
cable).  

  DD-214 form if you are a military 
ex-service person.  

 SF-50 form if you are a federal em-
ployee. 

 

Website to file your claim:  

doe.state.wy.us/InetClaims 
 

If you  have trouble with the site or need 
additional help, call (307) 235-3295 
from 8 a.m. to 5 p.m. MST weekdays. 

If you are receiving vacation pay, you 
need to report the vacation pay when 
you receive it, i.e. on the applicable 
Wednesday pay date. 

 

ARE YOU SEASONAL CORE? 

A seasonal core employee has a break of 
90 days or less in employment and re-
ceives many of the same benefits as a 
core employee.  If you’re a seasonal core 
employee, make sure you wrap up these 
odds and ends before you leave on your 
break. 

REMEMBER! Seasonal Core em-
ployees must work at least 1560 
hours annually, in order to main-
tain core benefits! 

Insurance:   Please do not leave with-
out paying for your medical insurance if 
you intend to do so.  If you don’t pay for 
it, your coverage will be terminated and 
you will be sent Cobra information.  If 
you pay for your insurance and then 
cancel your employment agreement, 
your coverage will be stopped and you 
will be responsible for reimbursing the 
Insurance Company for any medical 
expenses incurred after your termination 
date. 

It’s easier for Payroll to deduct your 
group insurance payment from your last 
paycheck.  Between hours worked in the 
pay period, vacation pay and the em-
ployee bonus – there is usually more 
than enough to cover insurance deduc-
tions.  You can either email or call  
prudolph@xanterra.com or 307-344-
5292 to confirm the deduction. 

If for some reason, you can’t have it de-
ducted from your check – send a copy of 

the group insurance bill interdepart-
mentally – with either a check or money 
order payable to Xanterra Parks and 
Resorts for the exact amount. 

If your employment dates differ from 
your group insurance bill or you do not 
intend to pay for your group insurance 
between seasons – please let Pam know 
as soon as possible.  
 

Vacation:   All earned and unused vaca-
tion time will automatically be paid on 
the last paycheck of the season during 
which it was earned.  Seasonal Core em-
ployees wishing to carryover vacation to 
the season, after which it was earned, are 
responsible for submitting a Vacation 
Carryover Request Form (including Di-
rector approval) to the Benefits Manager 
at least two weeks prior to the end of the 
season.  

Property-to-Property Transfers:   
If you are transferring to another Xan-
terra property, follow the Property-to-
Property transfer guidelines to avoid 
losing benefit status.  If you have ques-
tions about this process, call the transfer 
staff at (307) 344-5318.  
 
401K Loans:   If you are a seasonal 
core employee and you currently have a 
401K loan, you need to be sure to make 
your loan payments while you are on 
break.  Payments accepted in money 
order or cashier’s check only-made paya-
ble to Xanterra Parks & Resorts Employ-
ee Savings Plan.  Include your name and 
social security number on the payment 
and send to: 

Wells Fargo Retirement Services 

Attn: Xanterra Parks and Resorts 
Plan Processing 

2700 Snelling Ave. North, 

Ste. 300 

Roseville, MN  55113 

The amount of your loan payment is 
on your check stub.  You will need to 
calculate how many pay dates you will 
be missing.  If you have group insur-
ance, you will know which pay dates 
you need to pay by referring to your 
group insurance bill. 
 

You have the right to file for             
unemployment benefits after your 
season is over. 

We provide this information as a tool 
for those who will be returning or may 
need assistance between the end of 
their agreement and the next employ-
ment opportunity. 

Information You need to leave by! 
 

https://www.doe.state.wy.us/InetClaims/
https://www.doe.state.wy.us/InetClaims/
https://app.mt.gov/ui4u/index
https://www.doe.state.wy.us/InetClaims/
mailto:prudolph@xanterra.com?subject=Seasonal%20Core%20Insurance%20Issue


Employee photos for September: Season’s favorites! 

Kat from Fishing Bridge campground is full of 
information and we tell everyone to go see 
her for where to go and what to see. You can 
tell she loves her job as she shares all her 
wonderful knowledge with everyone! Dan and 
Steve with Fishing bridge campground were 
most helpful and friendly in being able to keep 
us for the two weeks in the same camp site. 
Always had time to say hi each day too! Love 
that campground and will make reservations 
for two weeks for next year again. Thanks to 
everyone for making this such a wonderful 
trip!  
Fishing Bridge  
 
Your people made my first experience of  
Yellowstone above my expectations. Your 
staff was very friendly and helpful, and gave 
great suggestions and directions that really 
helped me have a thoroughly great time.  
Old Faithful Lodge  
 

I have fallen in love all over again! I dislike 
most franchises and large retail operations 
(usually, boring, flat, not customer-friendly) 
but YNP and YOU were different. My Roose-
velt cabin was perfect and the staff in the 
lodge could not have been more friendly  
and pleasant. I spoke with the front desk man-
ager and the dining room manager. Both  
were terrific. I am thinking about working  
for you next summer! How's that for a  
recommendation?  
Roosevelt Lodge 

 

I dont remember their names. ALL were 
friendly, helpful and efficient. They all knew 
their jobs and obviously enjoyed what they 
were doing. The access to the park was 
amazing. We've experienced lots of 
Nat'l/st/county parks. This was one of the 
best. Thank you for a lovely, restful stay.  
Campgrounds  

 
 
We were very satisfied with the tour, espe-
cially the tour leaders, Janice and Jeff. They 
were professional, very well-informed, and 
extremely good natured. Accommoda-
tions/meals were varied and satisfying. Had a 
great time!  
OF Snowlodge/Interpretive Guides 

 
Absolutely every single person I interacted 
with at Yellowstone was great. My experi-
ence could not in any way be better. I took 
several months to plan a trip and it went even 
better than I though it would. The best hiking 
vacation I've ever took. Thank you so 
much!!!!!!!!!!!!!  
Multiple Staff…  Multiple Locations! 

 
 
Don't usually rate anything with highest mark, 
but we had a wonderful stay at lake hotel.I 
have recommended it to so many people and 
will continue to do so.i love the place.also 
appreciate environmental consciousness of 
xanterra.thanks  
Lake Yellowstone Hotel Cabins 
 
 

The lodging was just perfect, and the park 
was probably the most wonderful I'll ever 
see. Thank you very much!  
Lake Lodge 
 
Great crew of employees. Very friendly and 
helpful. Wait staff was friendly, prompt and 
attentive.  
Roosevelt Lodge 
 
Professionalism, receptivity to request, speed 
in addressing, thoroughness, attitude--all 
exceeded expectations. Extremely (friendly). 
When checking in, addressing a request and 
checking out, everyone was quite profession-
al, yet friendly.  
Mammoth Hot Springs 

The trip to Yellowstone was the end point of 
our cross country excursion from New Jer-
sey. We couldn't have been more pleased 
with the experience we had in Yellowstone. 
We really enjoyed ourselves.  
Lake Yellowstone Hotel 
 
Turns out the problem was of our own mak-
ing (pillows and towels removed from one 
room to another) but the Lake Lodge staff 
responded beautifully. The graceful way Xan-
terra manages the facilities at Yellowstone, 
and the intelligence and good humor of Xan-
terra employees, makes a Yellowstone expe-
rience golden.  
 Lake Lodge 

(Comments are taken from our online guest com-
ment site and are NOT edited for spelling.  Do not  e-
mail Mary to say she can’t spell!  She gets it right at 
least 95% of the time!)  

They’re talking about you... 

Lichen on Rocks at Old Faithful. Photo by: Mary McClung Trout Lunch at Trout Lake.   Photo by: Gary Langely 



Internet fees update... 

Guest service moment of the month... 

“Today (8/25) we were scheduled for a 2-hour horseback ride at Canyon Corrals.  Our activity was canceled due to 
weather.  We rescheduled and it was canceled again.  We were very disappointed but the woman helping us was 
wonderful.  (she was blond and from Michigan and I believe her name was Kelsey ).  She was cheerful, kind and 
patient, as well as efficient and clear about our options.  I was amazed at her ability to stay so pleasant with such 
a group of disappointed people.  Because of her help and attitude, it was a much more pleasant (albeit  
disappointing) experience.  Thank you!” 

Employee internet access will be free of charge throughout the 2011/2012 winter season! 

Fees from Global Gossip will be waived beginning October 1, 2011 and employee Wi-Fi will 
become free of charge until next spring. 

Steven Tveter,  
Assistant Front Office Manager at Roosevelt Lodge, was awarded the Green Cross for 
Safety Pin for creating a new Safety Tailgate this summer. 

After looking for and not finding one on the subject, Steven created a new Safety  
Tailgate about how to call 911 inside Yellowstone National Park.  Sounds simple, but the park has more 
than one phone system and reviewing the process on location is a great idea! 

Great job, Steven!   Thank you for helping Yellowstone Staff stay safe and handle emergency  
situations as quickly and easily as possible! 

MHS Dining Room goes green! 

In mid-August, the Mammoth Hotel Dining Room became 
certified by the Green Restaurant Association.  The GRA is a 
national non-profit organization that provides a cost-
effective way for restaurants to demonstrate their commit-
ment to environmental sustainability.   

The Mammoth Dining Room is Xanterra’s first certified 
green restaurant, and with a 3-Star rating (out of a possible 
4-Stars), is the FIRST 3-Star certified restaurant in Wyoming, 
and one of only 71 in the country.   To achieve this prestig-
ious certification, restaurants must receive points in several 

categories: Energy, Food, Water, Waste, Disposables, 
Chemicals and Pollution Reduction, and Furnishings and 
Building Materials.   

To achieve it’s 3-Star certification, the Dining Room demon-
strated sustainable operations through a major restroom 
remodel, installation of energy-saving LED lamps and water
-saving fixtures, sourcing of local and organic cuisine, recy-
cling and composting restaurant waste, and using environ-
mentally-preferable cleaning products.   



Thanks to all the employees who submitted September photos for the  
Grizzly Gazette Photo Invitation:  

Summer 2011 Favorites 

If you have a hankering for snapping great photos, and are looking for some subject matter to explore, you 
can join in on next submission request.  Just send your photos to: 

mmcclung@xanterra.com 

to have your work reviewed and considered for publication in the next edition of the Grizzly Gazette,  
Yellowstone’s premier employee newsletter. 

 

First winter 2011/2012 edition of the Grizzly Gazette will feature “Winter Skies” 

MHS-Palette Springs.  Photo by: Mary McClung 

Bear Cub Near Floating Island Lake. 

Photo by Gary Langely 

Trout and Dragonfly.  Photo by Gary Langely 

Did you know the Yellowstone Federal Credit 

Union offers debit cards you can use in Yellow-

stone without a fee, direct deposit accounts for 

your paycheck and pre-loaded debit cards so 

you can get your summer pay home safely? 

 

Learn more about how to open an account by 

visiting:  www.yellowstonefcu.org. 

mailto:mmcclung@xanterra.com?subject=Employee%20Photo%20Submission
http://www.yellowstonefcu.org/ASP/home.asp


 

Departments are now accepting requests for 

Agreement date extensions! 

 

If you wish to extend your season in  

Yellowstone,  

visit your Personnel Manager to complete an 

extension request form! 

Extensions are now being considered for  
September and October. 

 
Stay for a spectacular Autumn in Yellowstone! 

 
Xanterra Parks & Resorts 

aa/eoe/m/f/d/v 

Important Information About Wage Garnishments!  

Due to the rising costs of processing garnishments, Xanterra Parks & Resorts, Inc. and its affiliates will begin      

deducting a garnishment processing fee from an employee’s paycheck subject to garnishment, beginning on the  

August 17, 2011 paycheck.   

The function of a garnishment fee is to compensate the employer for the time and expense associated with  

processing a garnishment request. State law and the rules of the local court establish the range permissible for a  

garnishment processing fee.  An employer or financial institution must abide by these limits.   

We have elected to deduct the minimum permissible amount of $1.00 for each Support Order garnishment per pay 

period.  This fee will be applied each pay period when a Support Order garnishment is taken. 

We will deduct the full fee permissible on all other types of garnishments.  The fee range differs from one jurisdic-

tion to another. 

Thank you for your cooperation with this change.  If you have any questions, please contact your local Payroll    

Administrator.  


